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USI Collection Information Form 

Information about the Unique Student Identifier 

All students undertaking nationally recognised training in Australia are required to have a 
Unique Student Identifier (USI). A USI is a 10-character code made up of numbers and letters 
(for example: 3AW88YH9U5). 

Your USI account contains a record of all your nationally recognised training completed since 1 
January 2015. 

When applying for a job or enrolling in further study, you may need to provide your training 
records and results. One of the main benefits of the USI is that you have secure, lifelong access 
to your training history. 

You can access your USI account online from a computer, tablet or smart phone via the USI 
website: www.usi.gov.au. 

Through your USI account you can: 

• view and update your personal details 

• give your training organisation permission to view and/or update your USI account 

• give your training organisation access to view your transcript 

• control who can see your transcript 

• view and download your training records and results in the form of a transcript, which can 
support job applications and enrolment in further training. 

The USI transcript does not replace the statement of attainment or certificate issued to you by 
your training organisation, but it can be used as back-up if the original documentation is lost 
and cannot be replaced. 

For further information about the USI, please refer to the USI website: www.usi.gov.au. 

Providing TSA with your USI 

Training Services Australia requests that you provide us with your USI.   

We can only upload training outcomes to the USI register and issue qualifications or statements 
of attainment if your USI is recorded in our Student Management System. 

• If you already have a USI but have forgotten it, you can retrieve it at the USI website. 

• If you do not have a USI, you can create one at www.usi.gov.au by following the instructions. 
This can be done on your smart phone, tablet or computer. 

• To create a USI, you will need a form of identification such as a driver’s licence, Medicare 
card or Australian passport. 
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Please record your USI in the specified field on your student enrolment form. We will contact 
you on the telephone number or email address listed on your enrolment form if we are unable to 
verify the USI you have provided. 

Privacy information 

The personal information you provide in connection with your USI is collected by the Student 
Identifiers Registrar and used to create or verify your USI. It is protected by the Student 
Identifiers Act 2014. Your information may only be used or disclosed as authorised by law. For 
further details, see the Registrar’s Privacy Policy at www.usi.gov.au/about-us/privacy. 
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