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Assessment conducted as per TSA tools 
and procedures 

Assessment results recorded and 
feedback provided to candidate 

Is candidate competent? 

TSA issues 
qualification / 

SOA 

Assessor counsels candidate; provides 
further options: 
- refer for further training 
- organise further practice 
- organise re-assessment 

Candidate satisfied? 

Assessor refers matter to Principal of TSA 
who reviews matter and, if appropriate, 

seeks advice from another TSA assessor 
(moderation / validation of decision) 

Assessment decision changed? 

Principal discusses matter with candidate 
and, if appropriate, arranges for another 

TSA assessor to explain assessment 
decision 

Candidate satisfied? 

Principal refers matter to an independent 
external assessor 

Assessment decision upheld? Candidate satisfied? 

TSA Principal satisfied? 

Principal and / or candidate refers matter 
to TAC 

Assessment decision upheld? 

TSA issues 
qualification / 

SOA 

Note:  As a result of the appeal and / or the outcome of the appeals process, the Principal of 
TSA may arrange for the assessment process and / or tools to be reviewed and re-developed 
where necessary. 
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